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UHCTPYKIIAA
MucrpyKuus Ajisi padoTHAKOB
1o oGecnevyeH o 10CTya HHBAJIH/I0B K yejayraM H 00beKTam,
HA KOTOPbIX OHH MPE10CTABISIOTCS

MrcTpyKims pa3padboTana B cooreTcTBHE ¢ DesieparbHbIM 3aKOHOM OT 24.11.195
r Ne 181 — @3 «O couuasbHOU 3alUTe HHBAIUAO0B B P®», [Ipukasa
Munspascorpasputsi PO o1 14.02.2012 N 120 «O6 yrBepxkaennn Kozexca
HTUKHU U CIIy’KeOHOro noBeICHHs denepanbHbIX roCy1apCTBEHHBIX rpaKaaHCKuX
caysxkamux MUHHCTEPCTBA 3/[paBOOXPAHEHHUS ¥ COLMABHOTO pa3BUTHS
Poccuiickoii deneparun», PeaepaibHbiM 3akoHom oT 28.12.2013 r. Ne 442-03
«O6 ocHOBAX COLMAJIBHOI'O o0cay)KUBaHUs TPak/iaH B Poccuiickoit Deaepanununn,
[TpukazoB MuHTpy/Aa Poccuu OT 25.12.2012 r. Ne 627 «O0 yTBepKACHHH
METOIMKH, TI03BOJISOLIEN O0BEKTUBU3HPOBATE 1 CUCTEMATU3UPOBATD
JIOCTYITHOCTH OOBEKTOB U YCIIYI' B MPUOPUTETHBIX cepax JKUZHEIEATEIbHOCTH JUIs
MHBATMAOB U APYTHX MaJOMOOHIIbHBIX IPYII HACENCHUA, C BO3MOYKHOCTBIO yUeTa
perMoHambHOM crietpdurmy, Ne 792 ot 31.12.2013 r. «O6 yreepxaennn Kozexca
YTUKHU ¥ CIYKeOHOro moBe/IcHNA paGOTHUKOB OPraHOB YIpaB/ICHHU coLuanbHOM
alAThl HACETIEHMs M YUIPEXKIeHHH COLManbHOro 00 CITyKUBAHHS,
IMocranosnenus [Tpasurenscra PO ot 01.12.2015 N 1297 (pen. ot 19.04.2016)
«O06 yTBEpKIACHUH rocyIapCTBEHHOM MMPOrpaMMmBbl Poccuiickoit denepainu
«JlocTynHas cpelia» Ha 2011 - 2020 roas», @eaepanbHOro 3aKoHa OT 01.12.2014
No 419-®3 «O BHeceHUH U3MEHEHNH B OTAC/IBHDIC 3aKoHozaTenbHble akTel PD 1o
BOMPOCAM COIL. 3alIHThl HHBAIM/OB B CBI3H C parudukanmeii KoHBEHIHH O
npaBax MHBAIIUIOBY, Kongenuueir OOH o npaBax MHBaIU/10B, MeToJU4EeCKUM
nocooueM « [l o0yueHus (MHCTPYKTHPOBAHHUS) COTPYAHUKOB yupexaerniit MCO
W IPYTHMX OpraHM3aL|i 1o BONpocaM obecrieueHusi JOCTYITHOCTH [Ulsl UHBAIM0B
yClyT ¥ O0BEKTOB, HA KOTOPBIX OHH MPe0CTABIAIOTCS, OKa3aHUs IIPH STOM
HeoOX0AMMOI TOMOLLIKY.

PaGoraukd MAJIOY nerckuii can Ne583 o0si3abl BbIIOMHATD npaBuia THKETa
Tipy OOLIEHNH C MHBATMIAMHU 1 OKa3bIBATDH TOMOIIb UHBAJINIaM B ITPEOI0JIEHHN
GapbepoB, MELIAKOIUX MOy 4EHHIO UM yCIYT HapaBHe ¢ JApyTHMMH JIMLAMH.
COBOKYITHOCTb CrIocOOHOCTEM, 3HAHUI U yYMEHHH, HeoOXO0IUMBIX LI

5> eKTUBHOTO OOLIECHHMS NPH OKa3aHUH [TOMOIIM UHBAIA1aM B IIPEOI0JECHUN
GapbepOB HA3bIBAETCS KOMMYHHUKATHBHA 3 PEeKTUBHOCT.




KoMMyHHUKalHA (obIeHNe) paccMaTpUBaeTCs Kak payKHeias CTopoHa JiodoH
JeATebHOCTH, BO MHOT'OM obecreunBarolLas ee ycrex u npoayKruBHOCTD.
KoMMyHHMKaTHBHAsl KOMIETECHTHOCTD neoGxoauMa Kaxaomy. s pabOTHUKOB
chepsl 0Opa3oBaHUs poeCCHOHATILHO 3HAYMMBIMH SIBJISIFOTCS] YMEHMS
MpaBUJIbHO BOCIIPMHUMATH 1 [IOHUMATh JPYroro yejoBexa, rpaMoTHO OKa3blBaTh
yCIyTH B YUPEKICHUN HITH opraHu3aLnH.

PazBuTHE KOMMYHHKATHBHBIX yMeHHi CKIabIBaeTCs U3 cJIe YOI X
OCHOBHBIX HABbIKOB:

- u3beraTb KOHMIUKTHBIX CUTYaLUH;

- BHHMAaTEIBHO CITyIIATh HHBAIK/IA W CIIBIIIATE ero;

- peryiupoBaThb coBCTBEHHbIE IMOIIUY, BO3HUKAIOIIME B POLECCE
B3aUMO/ICUCTBUS;

- obecrieurBaTh BHICOKYIO KyJIbTYpPY 1 STHKY B3aMMOOTHOIIICHUH];

- LIABHJIM30BAaHHO IMPOTUBOCTOATE MaHHUITYJIMPOBAHHUIO.

Cy1iecTByIOT obuMe rpaBuia dTUKETA IpH OOIIEHNHU C HHBAIUIAMH, KOTOPbIMHU
MOTYT BOCIOJIb30BaThCs pabOTHUKHU opraHu3aluii, NpeoCTaBIsIoLINX ycayru
HACEJIEHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTYyallWH:

- ObpalieHue K 4eJI0BEeKy: KOria Bbl pasrosapuBaeTe ¢ MHBAIU/IOM, obpautaiirech
Herocpe/ICTBEHHO K HEMY, a HE K COIPOBOXKAAIOLIEMY WITH CypJOIepeBOTHKY,
KOTOpBIE IIPUCYTCTBYIOT NPU pa3roBOpe.

- TTo)aTne pyKu: Korjia Bac 3HaKOMAT C WHBAJIM/IOM, BIIOJTHE €CTECTBEHHO MOXKATh
eMy pyKy: Jaxe Te, KoMy Tpy/HO JIBMraTh PyKOMH MM KTO 110J1b3YETCs IPOTE30M,
BITOJIHE MOTYT TIOXaTh PyKY - MpaByio WK JIeBYIO, YTO BITOJIHE JIOITYCTUMO.

- Ha3zpiBaiiTe ce0st 1 APYrUX: KOIZa Bbl BCTPEUACTECH € yeJIOBEKOM, KOTOPbIi
[JIOXO HJIH COBCEM He BUMT, 00s13aTesIbHO HaspIBaliTe cebsl U TEX JIIOAEH, KOTOPbIE
npuuuy ¢ Bamu. Ecin'y Bac ob1as 6ecenna B rpyniie, He 3a0bIBaliTE MOSICHUTD, K
KOMY B JIaHHbI! MOMEHT BbI o0pallaerTech, U Ha3BaTh celst.

- TlpesioxeHye MOMOLIM: €Ciii Bbl npejuiaraete MOMOILb, XKAUTE, TIOKA €€ npUMyT,
a 3areM CIpalluBaiTe, YTO U KaK Je/iaTh.

- AJIEKBaTHOCTb U BEXKIUBOCTD! obparaiitech ¢ B3pOCIIBIMA MHBATHAAMH KaK ¢
B3POCIIBIMH. OGpamaiitech K HUM 10 KMEHH ¥ Ha Thbl, TOJILKO €CJIA BBl XOPOILIO
3HAKOMBI.

- He onupaiitech Ha Kpecio-KOJSICKY: OIUPaTLCsl WM BUCHYTb Ha YbEH-TO
WHBAJIMIHOMN KOJSICKE - TO JK€ CamMoe, UTO ONUpaThCs HITH BHCHYTB Ha €€
obiafaTesie, U 3T0 TOXKE pas3/ipaxact. MuBajin/iHas KoJsicKa - 3T0 4acTb
HEeNpUKacaeMoro MpocTpaHCcTBa HeJloBeKa, KOTOPBIH ee MCIOJB3YeT.
BHUMATENBHOCTD ¥ TEPIENMBOCTh: KOIZIa Bbl pa3roBapuBacte ¢ 4yeJIOBEKOM,
MCTIBITHIBAIOLIAM TPYAHOCTH B OOIIEHHH, ciyuiaidte ero BHUMaTesIbHO. bynbre
TepIeuBBl, KAUTE, KOTNA Ye/IOBEK CaM 3akoH4MT (hpa3zy. He MOTpAaBIISIATE €ro U
e joroapupaiite 3a Hero. Hukorna ne NPUTBOPSIITECH, YTO BbI IOHUMALTE, CCIIH
Ha caMoM Jiefie 3To He Tak. [loBropuTe, 4TO BbI MOHAIH, 5TO MMOMOYKET YEJIOBEKY
OTBETHUTH BaM, a BaM - IOHATH €rO.

PacnosioxxeHue st 6806115[: KOrJa Bbl TOBOPUTE C YEJIIOBEKOM, l'lOJleyK)LLlYlMCﬂ
WHBATMAHON KOJISICKOH HJIM KOCTBUISIMU, PACIOJIOKUTECH TAK, yTOOBI BalllM U €r0




1232 OBITH HA OTHOM YPOBHE, TOT/Ia BaM OyzeT Jierye paropapuBaTh.
PasrosapuBasi ¢ TEMH, KTO MOJKET 1MTaTh o rybam, pacrookuTech Tak, 4TOObI
ua Bac nagan cseT, 1 Bac ObLIO XOPOLIO BUAHO, [OCTapauTeCh, y10o0bI BaM
puuero (ea, pykKn) He Melao.

[IpuBsevyeHre BHUMAHNUS YEIIOBEKA. yTOOBI NPHBJICYb BHUMAHUE YECIIOBEKA,
KOTOPBIii IJI0XO CIBIIINAT, TOMALIUTE eMy pyKO# Hiin MOXJIONAMUTE 110 TIeYy.
CmMoTpuTe eMy mpsAMo B rjia3a u FOBOPHTE YETKO, HO UMEHTEe B BUAY, UTO HE BCE
JTEOJTH, KOTOPBIE TUIOXO CIIBIIAT, MOIyT 9UTaTh no ryoam.

He cMyl1LaiTeCh, €CIH cllyyaiiHO JOMYCTHIIA OIUIOLIHOCT, cKazaB: «YBHAUMCS»
i «BBI cIplany 06 3ToM?» TOMY, KTO HE MOXET BU/IETh WU CIIBIIIATE.
Takoke pa3paboTaHbl paBujia STUKETA LI JIALL ¢ Pa3HbIMU PACCTPOHCTBAMU
(yHKIMHA OpraHu3Ma. CrycoK MpaBmil J0CTaTOuHO BEJIUK. Ecnii COMHEBAeTeCh,
paccuuThIBaiTe HA CBOM 3/1paBblii CMbICJI U CIIOCOOHOCTh K COYYBCTBHIO.
OTHOCHUTECH K JIpYTOMY 4YeJIOBEKY, KaK K cebe caMoMy, TOYHO TaK XKe €ro
yBakaiiTe - ¥ TOT/la OKa3aHHue yCIyrd B yupeKIeHHH U 00LICHHE OynyT
5(heKTHBHBIMH.

[paBuia dTHKETa NPH O0ILEHHH ¢ HHBAJMAAMH, HCHBITHIBAIOLUHMH
TPYAHOCTH NPH NePeABHKEHHH:

- [ToMHHUTE, YTO MHBAIM/HAS KOJISICKA - HEIIPHKOCHOBEHHOE MPOCTPAHCTBO
yenopeka. He obokaunBaiTech Ha Hee, HE ToJKaiiTe, HE KJIaJuTe Ha Hee HOTH Oe3
paspeuienus. Hauars KaTUTh KOJACKY Ge3 corjiacusi MHBaJIKAA - TO JKe caMog, UTO
CXBATHTh 1 TIOHECTH YesioBeka 0e3 ero paspeiueHus.

- Beeryia cripaluBaiiTe, HyXKHa i TIOMOLb, HPEN/E €M okasartsb ee. [lpeiaraire
[TOMOIIIb, €CITH HYXXHO OTKPBITE TSKEJYIO IBEph HilH TIPOWTH 110 KOBPY € JUTMHHBIM
BOPCOM.

- Ecy Ballie [peuIoKeHHe O MOMOLIM MPUHATO, CIIPOCUTE, 1TO HY)KHO JIeJIaTh, 1
4yeTKO ClielyHTe HHCTPYKIHAM.

- Ec/iv BaM pa3pelwiy [epeiBUrarh KOIACKY, CHadala KaTuTe ee MeJUIEHHO.
Kousicka 6bICTpO HaOUpaeT CKOpOCTh, 1 HEOKUIAHHBIM TOYOK MOXET PUBECTH K
roTepe paBHOBECHUS.

- Beerna nu4HO yOexkmaifTech B IOCTYTHOCTH MECT, I/ 3aIIaHHPOBAHE]
MeporpusiTHs. 3apaHee [IOMHTEpECYHTECh, KaKKe MOTYT BO3HUKHYThH npobrieMbl
wiin Gapbepbl M KaK WX MOJKHO yCTPAHHUTE.

- He Hajo XJionaTh 4ejI0BEKa, HaXOAALIErocs B MHBAJIMIHON KOJIACKE, MO CIIMHE
WJIH TIO TUIEYY.

- Ec/ii BO3MOYXHO, PAcOJIOKHUTECh TaK, YTOObI Balliy JHLA ObLIM HA OHOM
yposHe. M36eraiite MOJIOKEHHS, IPH KOTOPOM BarlIeMy cobeceJHUKY HYKHO
3aNPOKU/IbIBATh FOJIOBY.

- Ec/iu CyILIECTBYIOT apXHTEKTyPHbIe Oapbepbl, NPEAyNPEAUTE O HUX, 4TOOBI
yenoBeK UMeJ BO3MOXKHOCTb IPUHUMATDL PELICHHS 3apaHeC.

- [loMHUTE, YTO, KaK MPABHUIIO, Y JIOEH, UMEIOIIMX TPYAHOCTH [1pH
repe/IBIKEHIH, HET MPOOIeM CO 3pECHHEM, CITyXOM H MTOHUMaHUEM.

He aymaiite, 4T0 HEOOXOAMMOCT MOJIB30BATLCS WHBAJIMHOM KOJISICKOH - 9TO
Tpareaus. ITO cnocod cBOOOHOTO (eciiit HET apXUTEKTYPHBIX GapbepoB)
nepeBuKeHus. ECTb JI01H, NOJIB3YOIMeCs MHBAJIUIHOMN KOJISICKOM, KOTOPBIC HE
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yTPATHIIA CIOCOOHOCTH XOMTE 1 MOTYT TIepeJIBUraThCs ¢ TIOMOILIBIO KOCTbLIEH,
tpocTy 1 T.11. KoJsicKu OHH HCMOJIB3YIOT /ISl TOTO, 4TO0bI IKOHOMHTH CHIIET I
OpicTpee nepeABUraThCs.

[pasujia YTHKETA NpH OGIIEHHH ¢ HHBAJIMAAMH, HMEIOMIHMH HApYHICHHE
3peHHe HJIH He3pAUHMH:

- [Ipepnarasi CBOKO MOMOLLb, HanpaJIsiTe Ye0BeKa, HE CTUCKMBANTE €ro pyKy,
JIUTE TaK, KaK Bbl OOBIYHO XOAMUTE. He Hy’HO XBaTaTh CJIENOro 4eJoBeka 1
TAUTh €ro 3a COOOM.

- OnuIIUTE KPATKO, T/I€ Bbl HAXOAUTECh. [Ipeaynpexaaite 0 NPEnsTCTBAAX:
CTYTEHsX, JIy)Kax, AMax, HU3KUX MPHUTOJIOKAX, TPyOax u T.IL.

- Uicrionb3yiiTe, eciid 3T0 yMECTHO, dpasbl, XapaKTEpU3YIOLIKE 3BYK, 3allax,
paccrosiiue. Jleantech yBUACHHBIM.

- O6panaiitech ¢ codaKaMu-TIOBOJBIPAMH HE TaK, KaK ¢ OObIYHBIMHU JIOMALIHUMH
snBoTHBIMU. He KoMaHaylTe, HE Tporaiite U He UTpanTe ¢ c00aKOU-TTIOBOABIPEM.
- Eciiut BbI cOBHpaeTech UNTaTh He3pAIeMy HCIOBEKY, cHauaja mpeaynpeauTe 00
yroM. I'0OBOpUTE HOPMAJIBHBIM FOJIOCOM. He npomnyckaiite HHGOPMALIHIO, CCIH BAC
06 5TOM HE ToTIPOCAT.

- Ecny 5TO BaYKHOE MUCHMO MM IOKYMEHT, HE HYKHO JUld yOeuTeIbHOCTH 1aBaTh
ero norporaThb. [1pu 5TOM He sameHsiiTe ureHue nepeckasom. Korza HE3PSUUH
yeJI0BEK J0JIKEH MOANUCATh JOKYMEHT, npouMTaiiTe ero 00s13aTeIbHO.
MHBAIMAHOCTH HE OCBOOOKIAET CIIETIOr0 YeioBeKa OT OTBETCTBEHHOCTH,
00YyCIIOBICHHOM JIOKYMEHTOM.

- Beerjia oOpaliaitech HEMOCPEIACTBEHHO K HEJIOBEKY, Jax<e eclii OH Bac HE
BUJIUT, & HE K €ro 3psg4eMy KOMIIaHbOHY .

- Beerna HasbiBaiite cebs u npeacTaBisiTe Apyrux cobeceIHUKOB, a TAKKe
OCTaIBHBIX TIPUCYTCTBYIOIIMX. EC/H BBI XOTUTE MOKATE PYKY, CKaXuTe 00 STOM.
- Korja BbI Tipejuiaraete He3psueMy YeioBeKy cecThb, He ycaxuBanTe ero, a
HarpaBbTe PyKy Ha CIIMHKY CTYyJa WK notokoTHUK. He BojauTe 1O NOBEPXHOCTH
ero pyKy, a laiite eMy BO3MOXKHOCTD cB06OHO oTporath npeamer. Ecim Bac
MONPOCHIIU IOMOYb B3ATh KAaKOM-TO MPeIMET, He CIIe/lyeT TAHYTh KUCTh CJIETOro K
npeaMeTy U Opathb ero pYKOii 5TOT NpeAMET.

- Korzia BbI 06IIaeTeCh C TPYNTION He3pAInX ojiei, He 3a0bIBaliTe KaXIbii pa3
Ha3bIBATh TOTO, K KOMY Bbl 0OpaliaeTech.

- He 3acrapisiiTe Bamiero codece/HAKa BeIaTh B MyCTOTY: €C/IH Bbl
epeMeliaeTech, MpeaynpeauTe ero.

- BriojiHe HOPMAJIBHO YIOTPeOIISTE CIOBO «CMOTPETH. Jist HE3pSUero YeioBeKa
9TO O3HAYAET «BUJIETh pyKaMu», 0CA3aTh.

- V36eraiiTe pacruibiB4aThiX onpe/ie/ieHuit 1 MHCTPYKLMH, KOTOPBIC 00BbIYHO
COMPOBOMKIAIOTCS KECTAMH, BeIpakeHnil Bposie «CTakaH HaXOJUTCs IAe-TO TaM Ha
crone». Crapaiitech 6bITh TOUHBIMA: «CTaKaH MOCEPEIUHE CTOMA.

- Ecot BBl 3aMETHJIH, YTO HE3PSUMil 4eoBeK COMIcs ¢ MapuipyTa, He yIpaBJsinTe

ero JBUKEHUEM Ha PAacCTOSIHUM, [I0/I0MNTE U [IOMOTUTE BBIOPATHCS HA HYKHbIH
My Th.




- [1pw ciTycKe Wil MOABEME 110 CTYTEHbKaM BEJITE HE3PSAICro TIepIeH MKy IS PHO
k uum. [lepeBUTasCh, HE nenaiiTe phIBKOB, PE3KHUX npkeHnid. [1pu
COTPOBOXIEHUHU HE3PAIETO yenOBEKa HE 3aKiablBaiiTe PyKH Ha3all - 5T0
Hey100HO.

[IpaBunja THKETA NpH oGIIeHHH ¢ HHBAJTHAAMH, HMEIOUHMH HapyuieHune
cayxa:

- PasroBapuBas C 4eJIOBEKOM, ¥ KOTOPOTO TLIOXOH CIyX, CMOTpPHUTE MPSMO HA HETO.
He 3aTemMHslTe CBOE IUIO U HE 3aropaxupaiTe ero pykamu, BOJIOCAMM WJIA
KaKUMu-TO TpeaMeramu. Bau coBeceTHUK HO/DKEH UMETh BO3MOXKHOCTD CJIeJIUTH
3a BbIP@KECHUEM Ballero Julia.

- CylecTByeT HECKOJIBKO THIIOB ¥ CTENEHEH IITyXOThlI. CoOoTBETCTBEHHO,
CyI[eCTBYET MHOTO cr10co60B 00LLEHHs C JIFObMU, KOTOPbIC ioxo capunar. Ecny
BBl HE 3HAeTe, KaKoi npeanoiecThb, cripocurTe y HUX.

- HekoTopsl€e JIFOJIM MOTYT CIIbIIATH, HO BOCIIPMHUAMAIOT OT/EJILHBIC 3BYKH
HernpasmibHO. B 5TOM cIydae roopute Gojee rpoMKO 1 HETKO, noadoupas
HoAXOsIMi ypoBeHb. B Ipyrom ciiytac [TOHAIOOUTCS JTUIIb CHU3HTH BBICOTY
rojioca, TaKk Kak 4ejioBeK yTpaTui CHOCOGHOCTH BOCHPUHUMATH BBICOKHE HaCTOTBI.
- Y7o0Obl MpUBJIEYh BHUMAHKE 1E/IOBCKA, KOTOpBIii TIOXO0 CIBILINT, HA30BHUTE ero
o umeny. Eciy oTBeTa HET, MOXKHO Clierka TPOHYTH Y€JIOBEKA UIIN HKE oMaxarb
PYKOM.

- 'oBopuTE ICHO U POBHO. He Hy»HO W3IHLIHE NOAYCPKUBATL yro-10. KpHryarhb,
0cOBGEHHO B YXO0, TOXKEe HE Ha/lO.

- Eciiu Bac mpocsT MOBTOPUTH HTO-TO, nonpo6yiite nepeppazuposarh CBOC
npenoKeHHe. Ucnonb3yuTe HKeCThl.

- Y6eauTech, 4TO Bac IOHSIH. He crecHsiiTeCh CIIPOCHUTD, MOHSIT JIM Bac
cobeceIHUK.

- Ecuin BBl coobmiaere nHGOpMALUIO, KOTOpast BKJIIOUAET B ceOst HOMEP,
TexXHUUYECKUH Wi ApYron CIIOKHBIN TEPMUH, apec, HANKUILUTE €C, coo01uUTe 110
(hakcy Hiu INEKTPOHHOM MOYTE MIIH JIOGBIM APYTUM CTIOCOOOM, HO TakK, 4TOOBI
oHa Oblj1a TOYHO MOHATA.

- Ecitut CcyLIeCTBYIOT TPYAHOCTH MPH yCTHOM oG IIeHKH, CIIpOcHTe, He OyzAeT U
Mpolie NepenuchiBaTbCs.

- He 3a6pIBaiiTe 0 cpelie, KoTopas Bac OKpPYkaeT. B GonplIAX HIKM MHOTOKOAHBIX
HOMELLEHHSX TPY/AHO O0LIAThCs C JIF0/IbMH, KOTOPBIC [I0XO ciblat. Spkoe
COJTHILE WJTH TeHb TOXKe MOTYT ObITh Oapbepami.

- OueHb YacTO [JIyXHUe JHO/IH MCIONb3YIOT SI3bIK KECTOB. Eciiu Bbl 001LIAETECH
yepes3 NepeBoAUMKa, HE 3a0y/16Te, YTO OOpaIaThCs HANO HEIMOCPEJACTBEHHO K
cobeceHUKY, a HE K MEPEeBOAIHKY .

- He BCe JH0/IM, KOTOPbIE TIOXO CIbIILIAT, MOTYT YUTATh IO rybam. Bam syuiie
BCErO CIIPOCUTB 00 3TOM NPH nepBoii BecTpeue. Eciy Balll cobeceHUK 00s1a1aeT
TUM HABBIKOM, HYXKHO cOOI0aTh HECKOIBKO BaMKHBIX npasui. ITomuuTe, 4TO
TOJIHKO TPH U3 JIECSATH CIIOB XOPOLLIO MPOYUTHIBAIOTCA.

- Hy»HO ¢cMOTpPETh B JIULO cobece/JHUKY ¥ TOBOPHUTH SICHO K MEJIEHHO,
MCNOIB30BATH MPOCTHIE (pa3bl U U30eraTh HECYICCTBEHHIX CIIOB.




- I’ly“)KHO WMCIIOJIB30BaTh BBIPpAKEHHUE JIMIIA, JKEeCThl, TEJIOABHIKECHNS, €CIIH XOTHUTE
MOAYEPKHYTH HIIH MIpOACHUTH CMBICJI CKa3aHHOTIO.

[IpaBuJia YTHKETA NpH OOLIEHHH ¢ HHBAJIHIAMH, HMEIOIAMH 3a/1ePKKY B
pa3sBHTHH H NPOOIeMbl O0IEHHS, yMCTBEHHBIC HA-PYIUCHHST:

- Wcrionp3yiiTe JOCTYHBI A3bIK, BBIpaXKaiTeCh TOUHO H MO JICITY.

- WisGeraiite CIOBECHBIX IITAMIIOB M 00Pa3HBIX BHIPAXKEHUH, €CITH TOJIbKO BbI HE
yBepeHbI B TOM, UTO Balll COOCCENIHUK C HUIMHU 3HAKOM.

- He roBopure cBbicoka. He mymaiite, 4To Bac He MOKUMYT.

- ['oBOpst 0 3a/1a4ax MIIH NIPOEKTE, pacckasbiBaiite Bee «io maram». JlaiTe samemy
cobeceIHUKY BO3MOXHOCTb 00bIrPaTh Kay/Iblii ILIAr MOCIIE TOr0, KakK Bbl
OOBSICHUIIA EMY.

- VICXOUTE U3 TOTO, YTO B3POCIIbIil YEIOBEK C 3a/IePKKOM B Pa3BUTHH HMECT
TaKO# JKe OIBIT, KaK U JII000H JApyroi B3pOCIIbIid 4eI0BEK.

- Ecu HeoGX0MMMO, UCToNB3yiiTe niunocTpaluu uin dgotorpapuu. byabre
rOTOBBI TOBTOPUTH HECKOJIBKO pa3. He ciaBaiitech, eCiii Bac ¢ MepBoOro pasa He
MTOHSUTH.

- OGpal@aiTech ¢ YeIOBEKOM C MPodieMaMu PasBUTHsI TOYHO TAK IKE, KAk Bbl Obl
obparanuck ¢ JitoosiM Apyrum. B becene o0Cyx1aiTe Te K€ TEMbI, KaK1e BbI
obcysxaaeTe ¢ Apyrumu moabmu. Hanpumep, nianbl Ha BBIXOHBIE, OTIYCK,
101014, TocieTHUEe COOBITHS.

- O6palaiitech HENOCPEACTBEHHO K YEJIOBEKY.

- TToMHHUTE, UTO JIIOJIM C 3aJIePKKOHN B Pa3BUTHH JIeecnocoOHbl U MOTYT
[10/IIMCHIBATH JOKYMEHTbI, KOHTPAKThl, FOJI0COBaTh, 1aBaTh COINACcUe Ha
MeMIMHCKYIO TTOMOIIb ¥ T.J1.

[IpaBH/Ia THKETA NPH O0IEHHH ¢ HHBATH/AAMH, HMEIOMHMHU NCHXHYECKHE
HAPYUICHHS:

- TlcuxuyecKre HapyLIeHHs - He TO XKe caMoe, 4TO NPodIeMbl B pa3BUTHH. Jopu ¢
[ICUXMYECKUMH TPOOIeMaMi MOI'YT MCIIBITBIBAaTh SMOLUMOHAIbHBIC paccTpoucTBa
VIM 3aMeIaTe bCTBO, OCIOKHSIOUME UX )KU3Hb. Y HUX CBOU 0coObIl 1
M3MEHYMBBIN B3I HA MUP.

- He Haz10 iyMaTh, 4TO JIFOJM C ICHXUYECKUMH HapyICHUAMH o0s3aTeIbHO
HYKIQIOTCsI B JIOTIOJIHUTEIBHON TMOMOIIM U CTIeLHAIBHOM oOpallleHnH.

- O6palnaiitech ¢ OABMH € NCUXUYECKMMHU HAPYLICHUAMH Kak ¢ JIMTHOCTAMMU. He
HY/KHO JIeNaTh MPeX/IeBPEMEHHBIX BBIBOJIOB HA OCHOBAHWHM OTIBITA o01eHus ¢
JIPYTHMM JIO/IbMH C TaKOH jke popMON MHBATHAHOCTH.

- He ciieyeT aymaTth, 4TO JIIO/M C TICHXHYECKMMH HapyILICHUAMH Oostee apyrux
CKJIOHHBI K Hacumuio. 1o Mud. Eciu Bl pysKesto0Hbl, OHM OYAyT 4yBCTBOBATH
ceOst CIOKOMHO.

- HeBepHO, 4TO JTIOM C ICHXUYECKUMH HapyICHUSIMA HUMCIOT npobsieMbl B
[OHUMAHHHM WX HIKE 10 YPOBHIO MHTEJUICKTa, YeM GONbIIMHCTBO JIO/IEH.

- Eciiy 4eNtoBeK, UMEOIMM ICUXUIECKHE HApYILIEHUS, PACCTPOCH, CIIPOCUTE €ro
CIIOKOMHO, 4TO Bbl MOXKETE C/ieNaTh, 4T00bI IOMOYb eMY.

- He roBopuTe pe3KO ¢ 4eOBEKOM, HMEIOILUM MCUXUYECKHE HAPYLICHHUH, IAKC
eciid y Bac ecTh JUIsl 9TOr0 OCHOBAHMSL.




[IpaBuia YTHKETA NPH 0o0mIeHHH ¢ HHBAJIH/JOM, HCIIBITHIBAIOIHM
3aTPy/AHEHHs] B peyH:

- He urHOpupyiiTe Jifo/ieif, KOTOPbIM TPYAHO FOBOPUTD, NOTOMY “TO MOHATH MX - B
BallIUX MHTEpeEcax.

- He nepe6uBaiite n He NONpasJisiiTe YeI0BeKa, KOTOPBIN UCIIBITHIBAET TPY/AHOCTH
B peun. HaunHaiTe rOBOPHTH TOJIBKO TOT/IA, KOrAd y0eauTech, 4To OH yXKe
3aKOHYMJI CBOIO MbICIIb.

- He mbITaliTech yCKOPUTB pasroBop. byzibTe roToBBI K TOMY, 4TO pasroBop ¢
yeJ0BEKOM C 3aTPY/AHEHHON peyblo 3aiiMeT y Bac Oosbiiie BpemeHU. Eciy Bbl
CHEIUTE, Jy4llie, N3BUHUBILHUCH, JIOTOBOPUTHCH 00 0OI1IIeHUH B IPyTroe BpeMsi.

- CMOTpHTE B JIULO COOECETHUKY, TO/UIeP/KUBANTE BU3yaJIbHBINA KOHTAKT. OT1/1alTE
3TOi Oecelle BCe Ballle BHUMAHUE.

- He nymaiite, 4TO 3aTpy/{HEHHMsI B PEYH - [10Ka3aTe/Ib HU3KOIO YPOBHS HHTEJJIEKTA
yeJioBeKa.

- CrapaiiTech 3a71aBaTh BOIPOCHI, KOTOPbIE TPeOyIOT KOPOTKMX OTBETOB WJIH
KHUBKa.

- He nputBOpsiiTeCh, €CIIM Bbl HE MOHSJIM, YTO BaM CKa3aju. He crecusiirech
nepecnpocuTh. Eciiv BaM cHOBa HE yAA/I0Ch IOHATh, NONPOCHTE MPOU3HECTH
CJIOBO B BoJiee MeUIEHHOM TeMIIE, BO3MOXKHO, 10 OyKBaM.

- He 3a0piBaiiTe, 4TO 4€JIOBEKY C HAPYLIEHHON pevbio TOKE HYKHO BbICKA3aThCH.
He nepe6uBaiite ero u He nojasJsiire. He TOporuTe roBOpsIIEro.

- Ecnu y Bac BO3HUKAIOT NPo0/ieMbl B OOLIECHUH, CIIPOCUTE, HE XOUET JIK Balll
cobeceJHUK MCTIONB30BaTh APYroi crocod - HalMcaTh, HarevaTaTh.

C MHCTPYKLUEH O3HaI(OMJIeH
M s




AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30

CepTuchukar 301855813211864865354984698895558776452667678544
Bnageney PaBuHuHa HaTanka AnekcaHapoBHa

OeicTevTened C 29.02.2024 no 28.02.2025



http://www.tcpdf.org

		2025-01-30T14:29:15+0500




